Information we will need prior to install:

Username: @howardelectricwb.com

Password: (you may change this later if you wish)

Must be a min of 8 characters, have at least 1 lower and 1 uppercase letter, 1 numeric and 1 special character

Package Choice: (Bronze 12, Silver 25, Gold 30/50)

How many computers/devices?

Operating System? (Windows XP, Wind-10, MAC 0S10...)

Type of install you prefer: (circle one) Pole Mount Retaining Wall ~ 5x5 Deck Post  Roof Mount

We recommend a Pole Mount for a good, sturdy mount. Pole Mount is $45, Roof Mount is $150

Does your computer(s) have an Ethernet port? (looks like a wide phone jack
on the back of your hard-drive/tower...this is a must before install is able to be completed. If
computer does not have one, an Ethernet card or adapter can be installed, which are available at
most computer stores.)

Daytime phone #

Additional email accounts (optional)

Username: Password:

Username: Password:

If you have a general email account (hotmail, gmail, etc) that you would like to continue to use
and want us to forward any correspondence to, please enter that email here:

If you need a VPN (Virtual Private Network) for a business, ViaSat does not support this, but in
most instances, it will work. Please call beforehand to determine if Viasat will work in your
situation.

If you have a concrete wing-wall or basement foundation, this works well for mounting the dish,
granted we have a clear view south. We try to avoid roof mounts and we will not mount the dish
on a utility pole. Most of our installs are done by us mounting one of our 2’ galvanized poles in
concrete. This makes for a good, sturdy install.



